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Arden, Herefordshire and Worcestershire 
Parkside House 

Quinton Road 
Coventry 
CV1 2NJ 

General Practice, Dental, Pharmacy & Ophthalmic Primary Care Contractors 
Arden, Herefordshire & Worcestershire Area Team 
 

25th June 2013  

 
Dear Colleagues, 
 
Re: Introduction to your Area Team  
 
We refer  to  Jan  Butterworth’s  previous  communication in which she outlined the members of the 
Area Team who will be working with you. We feel it is really important that you know who you 
are working with so we can engage in maintaining and, where necessary, improve the primary 
care quality agenda across Coventry and Warwickshire.    
 
Due to the geographical complexities of the patch, the Area Team is essentially split into 
Herefordshire and Worcestershire team (based in the headquarters in Wildwood in Worcester) 
and a Coventry and Warwickshire team (based in Parkside House in Coventry). We work very 
closely together and operate to one set of policies and procedures.  
We also routinely engage with the Medical Directorate, Nursing and Quality Directorate, PCSS 
and Finance teams. We manage a large number of contracts for all four contractor groups for 
Arden and a number of us have responsibilities that span the whole of the Area Team.  
 
The team is small but between us we have many years of experience of working both in this 
area and across the West Midlands in Primary Care and other sectors.  
 
The key contacts for all contractors along with the main areas of responsibility are:  
 
Margaret Johnson (Contract Manager) has the lead responsibility for dentistry and pharmacy 
contracts and provides the Primary Care link with NHS Property Services regarding premises 
across the whole of the area team. Margaret can be contacted via 
Margaret.Johnson@coventrypct.nhs.uk .  
 
Martina Ellery (Contract Manager) has the lead responsibility for General Practice contracts 
across the whole of Arden, lead for Quality and Outcomes Framework, Enhanced Services, 
MOS and Orthodontics. Martina can be contacted via Martina.Ellery@nhs.net .  
 
Kate Butler (Primary Care Support) is responsible for pharmacy contracts and also has 
responsibility for some aspects of dental contracts. She will be responsible for the routine 
management of Dental  contract variations. Kate does not work Fridays and can be contacted 
via Kate.Butler@coventrypct.nhs.uk .  
 
Ruth Bartram (Primary Care Support) is responsible for some aspects of General practice 
contracts, QOF and elements of dental contracts. She will be responsible for the routine 
management of GP contract variations. She can be contacted on Ruth.Bartram@nhs.net .  
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Ruth Washbrook (Primary Care Support) provides support around Enhanced Services, DSQS, 
premises issues and dental contracts. Ruth does not work Fridays and can be contacted via 
Ruth.Washbrook@nhs.net .  
 
Denise Goddard is based in the Herefordshire and Worcestershire office and looks after 
Ophthalmic services and Violent & Aggressive patient services for the whole of the Area Team. 
Denise can be contacted via Denise.Goddard@worcestershire.nhs.uk  
 
David Rosling (Assistant Contracts Manager) leads on the implementation of assurance 
frameworks, risk and quality and IT/EPS for the whole of the area team. He will also be working 
on some premises projects and CQRS implementation. David can be contacted via 
David.Rosling@worcestershire.nhs.uk .  
 
A Team Administrator will be joining us shortly and will provide business support to our Team.  
 
It is worth noting that different members of the team will lead on our developing work streams 
over the coming months and they will contact you as appropriate. 
 
From time to time we may all experience difficulties in service provision but it is important that 
you know you can contact any member of the team for support and advice.  We will make every 
effort to ensure that you are appropriately supported to enable you to meet your contractual 
obligations and to further reduce the health inequalities across our area.  
 
We have set up an NHS Networks site for all our contractors and this will be populated with key 
documents in the coming weeks. It can be accessed here: http://www.networks.nhs.uk/nhs-
networks/arden-hereforshire-and-worcestershire-at-primary  (please note you will need to 
register with NHS Networks and then join our network in order to be able to access content).  
 
We will be moving onto a different IT and email system in the autumn – we will inform you of any 
changes as they occur.  
 
It would be particularly helpful if you could quote your contract code or number in all 
correspondence with the Area Team – a number of us are new to the area and it would facilitate 
this process immensely.  
 
Please bear in mind you should notify the Area Team if there is a change to the nominated 
contact at your practice as it is important that we keep our distribution lists up to date.  
 
Please contact us if you have any queries or you require further information. 
 
 
Kind regards, 
  
 
Martina Ellery     Margaret Johnson 
Primary Care Contracts Manager   Primary Care Contracts Manager 
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